
HAVE YOU ORDERED
TICKETS IN THE PAST

YEAR ALREADY?

1

NO Order your code within the online
formular listed on our website.

You will receive your individual code
within 1-3 business days.

Convert your code into tickets by using
the online shop.

Make sure to purchase the amount
needed.

I HAVE RECEIVED MY
CODE - WHAT'S NEXT?

2

3 WHAT DO I NEED TO DO
BEFORE THE TRIP?

Print your tickets and hand them out to
your guests or the tour guide. You can also

leave the tickets on your phone 

Scan the tickets at the entry

PAY OPTIONS

via Creditcard, ApplePay, Giropay and PayPal



We're going to Berlin!
YES

You will receive an email with a code
automatically to the email adress used

before.
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